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Ropeway Passenger Transportation Conditions
Chubu Snow Alliance Co., Ltd.

(Scope of Application)
Article 1
Transportation provided under the ropeway business operated by the Company shall be
governed by these Conditions. Matters not provided for herein shall be governed by
applicable laws and regulations or by general custom.
(Instructions of Staff)
Article 2
Passengers must follow instructions given by the Company’s staff for the purposes of safe
transportation and maintaining order.
(Acceptance of Carriage)
Article 3
Except where carriage is refused pursuant to the following Article, the Company shall accept
the carriage of passengers.
(Refusal of Carriage)
Article 4
The Company may refuse to accept a passenger for carriage if any of the following applies:

1. The passenger does not follow staff instructions.

2. The passenger demands a special burden in connection with the carriage.

3. The carriage would violate laws or regulations, public order, or good morals.

4. Inview of the passenger’s condition or other circumstances, the Company deems

that safety in carriage cannot be ensured.

[&]]

There is an impediment to carriage due to weather or other unavoidable reasons.
6. The passenger boards while wearing or carrying equipment other than the sliding
equipment specified for the ropeway in question (see Schedule 1).
7. The passenger does not possess a valid ticket.
8. The passenger carries dangerous articles, etc.
9. In addition to the foregoing, there is any other justifiable reason.
(Sale of Tickets)
Article 5
The Company sells tickets, etc. at ticket counters and other locations. Ticket formats shall
be IC cards or other formats prescribed by the Company.
(Validity of Tickets)
Article 6

Tickets, etc. are valid only when used in accordance with the conditions recorded in the data



or printed on the face of the ticket. The foregoing does not apply in the following cases:

1. If the Company changes the fare, lift tickets sold prior to the change shall remain
valid during their period of validity regardless of the amount of fare recorded in the
data.

2. Tickets that are damaged or whose data or face cannot be read due to magnetic or
similar causes, or tickets that have been intentionally altered or forged by the
passenger or any other person, shall be invalid.

3. Tickets used in connection with resale, subletting, use under another person’s name,
or other improper acts shall be invalid.

(Presentation of Tickets, etc.)

Article 7

Upon boarding, the Company will authenticate IC cards, etc. at the gate. Staff may, as
necessary, request presentation of the ticket.

(Fares and Method of Application)

Article 8

Fares and charges collected by the Company from passengers, and the methods of their
application, shall be as set forth in the separately posted fare table and in methods otherwise
prescribed by the Company.

(Handling When Operations Are Suspended)

Article 9

If ropeway operations are suspended due to natural disasters or other unavoidable reasons,
the Company will, after operations resume, take necessary measures for continued
transportation, such as issuing replacement valid tickets free of charge.

(Refund of Fares)

Article 10

As a general rule, fares for lift tickets once sold will not be refunded. However, if ropeway
operations cannot be performed due to natural disasters or reasons attributable to the
Company, refunds may be made depending on the circumstances. This shall not apply
where operations are temporarily suspended to ensure transportation safety due to weather
conditions.

(Commencement and Termination of Liability)

Article 11

The Company’s liability in relation to transportation commences when the passenger boards
the ropeway and ends when the passenger disembarks. Except in cases of the Company’s
willful misconduct or gross negligence, the Company assumes no liability for accidents such

as falls occurring while moving to board or on ramps after disembarking.



(Prohibited Acts by Passengers)
Article 12
1. Jumping from a carrier or boarding/alighting at places other than designated
locations.
Rocking sliding equipment or the carrier.
Striking ropeway facilities with sliding equipment or personal effects.
Riding in a dangerous posture, such as side-sitting.

Raising or lowering the safety bar while riding other than at boarding or alighting.

A A

Pushing, shoving, or horseplay while riding.

7. Any other act that impedes safe transportation.
(Liability Concerning Passengers)
Article 13
If a passenger’s life or body is harmed due to ropeway operations, the Company shall be
liable for damages thereby incurred. However, this shall not apply if any of the following is
proven:

1. In connection with ropeway operations, the Company did not neglect the care
required by laws and regulations, and there were no defects or functional failures in
the ropeway facilities.

2. The accident occurred solely due to the willful misconduct or negligence of the
passenger (including due to pre-existing conditions or suicide).

(Liability Concerning Personal Effects)
Article 14
The Company shall not be liable for damage or loss of sliding equipment or other personal
effects arising in connection with the transportation of passengers; provided, however, that
this shall not apply where such damage or loss is attributable to the Company’s negligence.
(Passenger’s Liability)
Article 15
If the Company suffers damage due to a passenger’s willful misconduct or negligence, or due
to the passenger’s violation of laws or these Conditions of Carriage, the Company may claim
compensation for such damage from the passenger.
(Prohibition on Resale and Transfer of Tickets)
Article 16

1. Tickets (including lift tickets, exchange vouchers, complimentary tickets, etc.)
constitute a personal, non-transferable right of use for the purchaser or holder.
Unless the Company’s prior consent is obtained, sale, resale, exchange, or other

transfer (collectively, “Resale, etc.”) is prohibited.



2. Tickets obtained through Resale, etc., or suspected of having been improperly
obtained, are invalid, and entry/use will not be permitted. Even after entry, the
passenger will be removed and the ticket invalidated; no refunds or replacements
will be provided.

3. To prevent resale, the Company may conduct identity verification, and if the
passenger unreasonably refuses to cooperate, entry may be withheld or refused.

4. If the Company reasonably determines that Resale, etc. or other nuisance conduct
may violate laws or ordinances, it may take necessary measures such as reporting to
or providing information to the police or other relevant authorities.

5. If the Company suffers damage due to Resale, etc. or improper use, it may claim
compensation from the reseller and the transferee.

(Court of Jurisdiction)

Article 17

If a dispute arises in connection with the use of the Facilities, the Tokyo District Court shall
have exclusive agreed jurisdiction as the court of first instance.

(Exclusion of Antisocial Forces)

Article 18

The Company refuses use by organized crime groups, members thereof, persons related to
such groups, antisocial forces, and their members. If any such status is identified, the
Company may terminate the contract and refuse further use.

Supplementary Provision

These Conditions shall take effect on December 1, 2025 (Reiwa 7).
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