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Ski Area Terms of Use of Chubu Snow Alliance Co., Ltd.
Chubu Snow Alliance Co., Ltd.
Article 1 (Application of these Terms)
Use of skiing and other snow activities at the ski areas operated by the Company—
Takasu Snow Park, DYNALAND, and Hirugano Kogen Ski Resort (collectively, the
“Facilities”)—shall be in accordance with these Terms, the “Ropeway/Rope-Lift
Passenger Transportation Conditions of Carriage,” and other rules established by
the Facilities. Matters not provided for herein shall be governed by the “Snow Sports
Safety Standards” (formulated by the National Council for Ski Safety Measures).
Article 2 (Formation of the Use Contract)
When a user purchases or redeems a lift ticket, passes through a lift gate, or otherwise
engages in use of the Facilities, the user shall be deemed to have agreed to these
Terms, and a facilities use contract shall be formed upon the Company’s acceptance.
The Company shall publish these Terms on its website and within the Center House,
indicating the latest revision date and version.
Article 3 (Cautions during Sliding)
When using skis, snowboards, or other sliding equipment permitted by the Facilities,
users may be exposed to the following risks. Users shall fully understand these risks,
act with due care, and endeavor to use the Facilities safely.
1. Risks associated with weather such as snowfall, blizzards, rain, and dense fog
2. Risks associated with terrain such as cliffs, steep slopes, ditches, and streams
3. Risks due to snow quality and surface conditions such as ice, deep snow,
crevasses, and avalanches
4. Risks from natural obstacles such as trees, stumps, bushes, rocks, exposed
ground, and waterways
5. Risks of collision with artificial structures such as lift towers, snowmaking
equipment, signs, ropes, and mats
6. Risks of collision with snow vehicles
7. Risks due to excessive speed of the user
8. Risks of self-fall
9. Risks of collision with other users
10. Risks due to fatigue, alcohol, drugs, or poor physical condition
11. Risks due to improper equipment

12. Other risks of a similar nature

Article 4 (Rules of Conduct at the Ski Areas)



Skiing and snowboarding involve various inherent risks, particularly due to speed.

Users bear responsibility and a duty of care for preventing their own accidents and

ensuring the safety of others, as follows.

1.

10.

11.

General caution in conduct: Always stay aware of your surroundings; control
your speed according to your skill, terrain, weather, snow conditions,
physical condition, and congestion; and choose a manner of sliding that
enables you to avoid others and obstacles at any time.

Responsibility toward other users: Do not cause harm to the bodies or
property of others.

Consideration for those ahead: Those descending from behind or above shall
choose a line so as not to endanger those ahead.

Overtaking: When overtaking, maintain sufficient distance to prevent
danger regardless of the actions of the person being overtaken.

Caution when descending below others: When merging onto a course,
traversing a slope, or starting to slide, check behind and above and ensure
safety for yourself and others.

Do not block courses: Do not stop or sit on a course without necessity. Places
that are narrow or not visible from above are especially dangerous. In the
event of a fall, clear the course as quickly as possible.

Stopping: When stopping, use the edge of the course and pay particular
attention to those approaching from above.

Use retention devices: Always use retention devices/leashes on skis and
snowboards.

Respect signs, warnings, and instructions: Heed signs, notices, and
announcements, and follow the instructions of patrol and staff.
Consideration for adaptive/disabled skiing: When passing near
adaptive/disabled skiers during descent, take care not to impede their sliding.
Duty to assist and cooperate: If you encounter an accident, cooperate with
first aid and reporting regardless of whether you are involved. You may be

asked to identify yourself whether as a party or a witness.

Article 5 (Prohibited Acts)

1.
2.
3.

Sliding in areas where sliding is prohibited

Sliding on closed courses

Sliding in close proximity to trees, lift towers, snowmaking equipment, nets,
ropes, or mats

Sliding in close proximity to other users



10.
11.
12.
13.
14.

15.

16.

17.
18.

Acts that obstruct other users’ sliding

Approaching any snow vehicle, including grooming machines and
snowmobiles

Acts that interfere with lift operations

Sliding while under the influence of alcohol or drugs or otherwise not in
normal physical/mental condition

Prolonged stopping or sitting on the course

Leaving baggage or other items on the course

Disposing of trash outside designated places

Damaging facilities, equipment, signs, or notices

Flying drones without permission

Bringing in or letting loose dogs or other animals within the Facilities
(except parking areas)

Hiking up (ascending or walking) outside designated areas such as beginner
practice areas

Riding ropeways other than gondolas without sliding equipment, or walking
within courses

However, solely for the purpose of assisting beginners, the following
exceptions are permitted for riding specific ropeways and walking within
designated courses accessible from such ropeways:

Common conditions: (a) The assistant must ride in the same carrier as the
assisted person. (b) Follow the instructions of ropeway staff and patrol. (c)
Exercise due care to avoid collisions with descending skiers when walking
within a course.

By facility: (i) Takasu Snow Park: Panorama Quad Lift only (walking on
courses limited to the “Beginner Course” accessible from this lift). (ii)
DYNALAND: Pair lifts only. (iii) Hirugano Kogen Ski Resort: Pair lifts only.
Reserving space using tents, mats, or chairs within the Facilities

Smoking outside designated areas

Article 6 (Obligation to Slow Down)

Users shall slow down in the following situations:

1.

2
3
4.
5

Where a “SLOW” or similar sign is posted

Where terrain or obstacles limit forward visibility

At the start of the season, in spring, or when snow cover is insufficient
When visibility is poor due to snowfall, blizzard, dense fog, sunset, etc.

During whiteout conditions (where snow surface elevation and unevenness



9.

10.
11.
12.

are difficult to discern)

When approaching artificial structures or other obstacles such as lift towers,
snowmaking equipment, nets, ropes, or mats

At course merges or narrow sections

Near the sides or ends of a course

Near lift loading or unloading areas

When a course is crowded

When approaching patrol engaged in rescue or operating snow vehicles

When sliding in other hazardous locations

Article 7 (Duties of Guardians/Attendants of Children)

1.

Guardians/attendants shall assess the abilities of the child and endeavor not
to expose the child to danger.

Guardians/attendants shall instruct the child regarding the rules to be
observed at the ski areas.

If a child’s riding the lift alone may interfere with safety during riding or with

rescue activities in an emergency, the child shall refrain from riding.

Article 8 (Claims against Users; Costs; Disclaimers)

1.

The Facilities shall bear no liability for accidents resulting from acts in
violation of laws, these Terms, or other rules established by the Facilities,
nor for collisions or disputes between users.

The Facilities shall bear no liability for damage, theft, or loss of equipment
within the Facilities, nor for damage, theft, or vehicle accidents involving
vehicles or other belongings in parking areas.

If a user’s act in violation of laws, these Terms, or other rules established by
the Facilities causes damage or compensation expenses to the Facilities, the
Facilities may claim compensation and reimbursement of such costs from
the user responsible.

For accidents, distress, or injuries occurring outside the management area,
requests for search and rescue shall be made to the fire department; in
principle, the Facilities do not conduct search or rescue.

Notwithstanding the preceding item, if search or rescue is requested outside
the management area, or if a user requests rescue in a prohibited or closed
course, the Facilities will, after completion of the rescue, charge the user for
personnel costs, rescue equipment costs, snow vehicle costs, ropeway

operation costs, utility costs, and other expenses as separately specified.

Article 9 (Course Operating Hours)



Takasu Snow Park: 8:00-17:00 on all days during the operating season.
DYNALAND: On days with early-morning operations: 6:00-17:00;
otherwise 8:00-17:00. Night operations: 18:00-23:00.

Hirugano Kogen Ski Resort: Weekends and holidays 8:00-17:00; weekdays
8:30-17:00 during the operating season.

Outside the hours in Items 1-3 above, entry to the courses is strictly
prohibited. Users must comply with staff instructions to leave when
requested.

Entry to closed courses is strictly prohibited regardless of the above.

The operating hours in Items 1-3 may change without notice due to weather,

snow conditions, or operating circumstances.

Article 10 (Removal from the Facilities)

1.

If a user slides in a prohibited area or otherwise violates laws, these Terms,
other rules of the Facilities, or the instructions of staff, patrol or other staff
may detain the user, confiscate that day’s lift ticket, and remove the user
from the Facilities.

Even if a user is removed under the preceding item, no refunds of any kind
shall be made, including lift ticket fees, parking fees, rental fees, school fees,
or any other fees.

The Facilities may refuse subsequent entry to users falling under the
preceding items. For season-pass holders, the pass may be invalidated for
the season, and purchase of season passes in subsequent seasons may be

refused.

Article 11 (Force Majeure)

If user safety cannot be ensured due to force majeure such as wind, lightning, or

heavy snow, all or part of lift and facility operations may be suspended. In such cases,

refunds or compensation will not be provided.

Article 12 (Miscellaneous)

1.

(Prohibition of Resale and Transfer of Tickets)

1. Lift tickets, exchange vouchers, complimentary tickets, and similar
instruments constitute a personal, non-transferable right of use for
the purchaser or holder. Unless the Company’s prior consent is
obtained, sale, resale, exchange, or other transfer (collectively,
“Resale, etc.”) is prohibited.

2. Tickets or exchange vouchers obtained through Resale, etc., or

suspected to have been improperly obtained, are invalid, and



entry/use will not be permitted. Even after entry, users will be
removed; no refunds or replacements will be provided.

3. To prevent resale, the Company may conduct identity verification
using ID documents, purchase information, QR codes, etc.; users
shall cooperate. If a user unreasonably refuses, entry may be
withheld or refused.

4. 1If there is a reasonable doubt of Resale, etc., entry may be withheld
until verification is completed, and the Company may, as necessary,
request removal of postings and notify or provide information to
relevant authorities.

5. If the Company incurs damage due to Resale, etc., or improper use,
the Company may claim compensation from the reseller and the
transferee.

2. Persons designated as organized crime groups or members thereof under the
Act on Prevention of Unjust Acts by Organized Crime Group Members, and
persons affiliated with antisocial forces or organizations, are strictly refused

use of the Facilities.

Revised: December 1, 2025 (Edition 3)
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